EFQM Excellence Award - Past winners

2009

2008

2007

EFQM

Bradstow School

EDF DCECL EST

EITB

NXP Sound Solutions Austria

Robert Bosch (France) S.A.S — Rodez plant

St. Colman’s College, Violet Hill

Volkswagen Motor Polska Sp. z 0.0.

Bilim Ilac A.S.

Colegio Sagrado Corazén Carmelitas
Department of Psychiatry - Hopital Kirchberg
Liverpool John Moores University
pom+Consulting AG

Umicore Precious Metals Refining

Bosch Sanayi ve Ticaret A.S.

Bursagaz

CCEA

Eskisehir Maternity and Child llinesses Hospital
Gaiker Centro Tecnologico

Bursa Nilufer Belediyesi (Municipality)
Clinica Tambre

Kautex Textron GmbH & Co KG Wissen Plant
Stavropol State Agrarian University

TRW Airbag Systems GmbH

Volkswagen Motor Polska SP Z.0.0

Lauaxeta lkastola Sociedad Cooperativa
The Cedar Foundation

Villa Massa S.r.l.

Tobermore Concrete Products Ltd

UK

France

Spain

Austria

France

Northern Ireland

Poland

Turkey
Spain
Luxembourg
UK
Switzerland
Belgium

Turkey
Turkey
Northern Ireland
Turkey
Spain
Turkey
Spain
Germany
Russia
Germany
Poland

Spain
UK
Italy
UK

EEA — History and Past winners

EFQM B

Shares what works.

Prize Winner in Customer
Focus

Prize Winner in Leadership
and Constancy of Purpose
Prize Winner in Continuous
Learning, Innovation and
Improvement

Prize Winner in Customer
Focus

Prize Winner in Continuous
Learning, Innovation and
Improvement

Prize Winner in Leadership
and Constancy of Purpose
Prize Winner in Leadership
and Constancy of Purpose
Finalist

Finalist

Finalist

Finalist

Finalist

Finalist

Award winner & PW
Award Winner & PW
Award Winner & PW
Prize Winner

Prize Winner

Finalist

Finalist

Finalist

Finalist

Finalist

Finalist

Award winner & PW
Award winner & PW
Award winner & PW
Award winner & PW
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OBI Baumarkt Franken GmbH & Co. KG
Markt Schwabach

Novia Salcedo Foundation

Trimo, Engineering and production of
pre-fabricated buildings, d.d.

Siemens Standard Drives Congleton
TNT Express Greece

Comarca Gipuzkoa Ekialde — Osakidetza
Nashuatec / NRG Group Benelux

NXP Semiconductors Austria GmbH
Business Line Sound Solutions
Regional Distribution Center of

Philips Lighting Distribution

Ricoh UK Products Ltd

Siemens Medical Solutions

SIEMENS, S.A.

Volkswagen Motor Polska Sp. z 0.0.

Germany

Spain
Slovenia

UK
Greece
Spain
Belgium
Austria

France

UK

UK
Spain
Poland

EEA — History and Past winners

EFQM B

Shares what works.
Prize Winner

Prize Winner
Prize Winner

Prize Winner
Prize Winner
Finalist
Finalist
Finalist

Finalist

Finalist
Finalist
Finalist
Finalist
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2006

2005

BMW

Grundfos

TNT Express GmbH - Germany
St. Mary's

Knorr Bremse AG

General Motors Powertrain - Hungary Ltd

T-Systems MMS

Sociedad Cooperativa de Ensenanaza
Colegio Vizcaya

NRG direct

Villa Massa

Autoliv Cancor

Cepsa

E.ON Tiszantuli Aramszolgaltaté Zrt.
FIAT Auto Poland, Tychy plant

Luka Koper

NRG benelux

Post Denmark

Stora Enso Packaging Boards, Fors Mill
TNT Europe

TNT Express Greece

Lauaxeta lkastola

Agria

Fonderie Montello

Gaiker centro techn

Govan Initiative Limited

Nyirtavho

Philips Lighting Terneuzen

TNT Express Information and
Communication Services
FirstPlus Financial Group Plc

BMW Chassis and Driveline Systems Production
Knorr-Bremse Systems for Commercial Vehicles

Knorr-Bremse Systems for Rail Vehicles
T-Systems Multimedia Solutions
Siemens Automation & Drives

Euskalit

Fundacion Novia Salcedo

Hospital de Zummarraga

Fonderia del Montello

Chambre de Commerce et d'Industrie
Nice Céte d'Azur

Clinica Tambre

Germany
Denmark
Germany
UK
Germany
Hungary
Germany
Spain

The Netherlands
Italy

Turkey

Spain

Hungary

Poland

Slovenia

The Netherlands
Denmark
Sweden

UK

Greece

Spain

Sweden

Italy

Spain

UK

Hungary

The Netherlands

UK

UK
Germany
Germany
Germany
Germany
UK

Spain
Spain
Spain
Italy
France

Spain

EFQM B

Shares what works.

Award winner & PW
Award winner & PW
Award winner & PW
Award winner & PW
PW
PW
PW
PW

PW

PW

Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist

Award winner & PW

Award winner & PW
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Finalist

Finalist

EEA — History and Past winners

08.10.2008, Page 3



2004

2003

Villa Massa
NRG Direct
TNT Estonia

Kocaeli Chamber of Industry
YELL

Siemens AG Power Transmission and Distribution

TNT Post Group Information Systems
T-Systems Nova GmbH

Colegio Ursulinas - Vitoria

Fonderie des Montello S.p.A.

Hunziker and Co

Schindlerhof Klaus Kobjoll GmbH

EMAR Satis Sonrasi Musteri Hismetleri A.S.
SKF Turk Sanayi ve Ticaret Ltd.STI

Knorr-Bremse Systems for Commercial Vehicle

Solvay Pharma

TNT Express

T-Systems Multimedia Solutions GmbH
Lauaxeta lkastola Sociedad Cooperativa

Bosch Sanayi ve Ticaret AS

Runshaw College

Maxi Coco-Mat SA

Edinburgh International Conference Centre
Siemens Nederland NV

Kocaeli Chamber of Industry

Grundfos A/S

Solvay Martorell Site

TNT Post Group Information Systems
Hunziker and Co

Microdeco

Robur S.p.A.

Schindlerhof Klaus Kobjoll GmbH

Fagor Electrodomesticos

Medicor

TNT Express

Begonaspi lkastola

Fundacion Novia Salcedo

Kossuth Lajos Secondary Grammar School

Spain
The Netherlands
Estonia

Turkey
UK
Germany
UK
Germany
Spain
Italy
Switzerland
Germany
Turkey
Turkey
Germany
Spain
NL/UK
Germany
Spain

Turkey

UK

Greece

UK

The Netherlands
Turkey

Denmark

Spain

UK

Switzerland
Spain

Italy

Germany

Spain

Hungary

The Netherlands
Spain

Spain

Hungary

EFQM B

Shares what works.
Finalist

Finalist
Finalist

Award winner & PW
Award winner & PW
Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner
Finalist

Finalist

Finalist

Finalist

Finalist

Award winner & PW
Award winner & PW
Award winner & PW
Award winner & PW
Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner

Prize Winner
Finalist

Finalist

Finalist

Finalist

Finalist

Finalist

EEA — History and Past winners
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2002

2001

Springfarm Architectural Mouldings Ltd
Dexia Sofaxis

Bosch Sanayi ve Ticaret AS

Customs and Tax Region Aarhus

ASLE, Workers Incorporated Companies Association
Maxi Coco-Mat SA

Banc International d'Andorra - Banca Mora
Opel hungary Powertrain Ltd

Schindler SA

Siemens Nederland N.V.

Siemens AG PTD PA

Renault Engine Plant

Delifruits SA

MDG Metanifera di Gavirate SpA

EMAr After Sales Services Inc.

Norbolsa S.V.B. SA

St Mary's College Northern Ireland
Zahnarztpraxis

DHL Portugal

Westel Mobile Communications

Siemens Tele Industry SA

Maxi Coco-Mat SA

QMS AG Quality Management Services AG
Infineon Technologies

Opel Hungary Powertrain Ltd

Oracle Support Services EMEA

Schurter AG Electronic Components

SEB AG

Siemens Nederland

Grundfos A/S

Siemens AG A&D AS EWK Electronic Works Karlsruhe
City Technology College, Kinghurst
Columbian Tiszai Carbon Ltd

Dexia Sofaxis

Edinburgh International Conference Centre Ltd
Hunziker & Co

Sandora

UK
France
Turkey
Denmark
Spain
Greece
Spain
Hungary
Spain
The Netherlands
Germany
France
France
Italy
Turkey
Spain

UK
Switzerland
Portugal
Hungary
Greece
Greece
Germany
Germany
Hungary
UK
Switzerland
Germany
The Netherlands
Denmark
Germany
UK
Hungary
France

UK
Switzerland
Ukraine

EEA — History and Past winners

EFQM B

Shares what works.

Award Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist

Award Winner
Award Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
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2000

1999

Nokia Mobile Phones, Europe and Africa
Inland Revenue, Accounts Office Cumbernauld
Burton-Apta Refractory Manufacturing Ltd
Arcelik AS

Eczacibasi Vitra

Irizar

Arbejdsformidlingen - Ringkoebing AMT
Foxdenton School and Integrated Nursery
Water Team

Zahnarztpraxis

Avaya Ireland

BfG Bank

Infineon Technologies

Opel Hungary Manufacturing Ltd.

Oracle Support Services, EMEA

Westel Mobile Telecommunications
Marmara University - Faculty of Engineering
Told Skat (Customs and Tax) Region Aarhus
Brovary Road Building Department - 50
Maxi SA - Coco Mat

Columbian Tiszai Carbon Ltd

Dexia Sofaxis

Edinburgh International Conference Centre Ltd

Yellow Pages

Volvo Cars Gent

DiEU

Servitique Network Services

BT Communications Northern Ireland

Elais

Sollac

Banca International d'Andorra | Banca Mora
Burton-Apta Refractory Manufacturing Ltd
Alstom Transporte SA - Systems Maintenance
BT Payphones

Eczacibasi Yapi Gerecleri San. Ve Tic. A.S.
Honeywell Europe

Irizar S. COOP.

Joh. Vaillant GmbH u. Co.

Siemens AG Power Generation Group
Siemens Semiconductors - Infineon

TEE - Turk Elektrik Endistrisi A.S.

Renault Motores

Brovary Road Building Department - 50

Finland
UK
Hungary
Turkey
Turkey
Spain
Denmark
UK

Italy
Switzerland
Ireland
Germany
Germany
Hungary
UK
Hungary
Turkey
Denmark
Ukraine
Greece
Hungary
France
UK

UK
Belgium
Denmark
France
UK
Greece
France
Spain
Hungary
Spain

UK
Turkey
Belgium
Spain
Germany
Germany
Germany
Turkey
Spain
Ukraine

EFQM B

Shares what works.

Award Winner
Award Winner
Award Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist

Award Winner
Award Winner
Award Winner
Award Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Prize Winner
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
Finalist
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EFQM B

Shares what works.

Govan Initiative Ltd UK Finalist
Meierhofer Ltd Switzerland Finalist
Mod-Lang S.L. Spain Finalist

Water Team SRL Italy Finalist
Bekaert-Stanwick Belgium Finalist
Edinburgh International Conference Centre Ltd UK Finalist
Ganz-David Brown Transmissions Kft Hungary Finalist

1998

TNT Express United Kingdom Ltd UK Award Winner
Landhotel Schindlerhof Germany Award Winner
Beko Ticaret Turkey Award Winner
BT Communication Northern Ireland UK Prize Winner
NETAS - Northern Electric Telekomunikasyon AS Turkey Prize Winner
Sollac France Prize Winner
Yellow Pages UK Prize Winner
AVE (RENFE Division) Spain Prize Winner
Inland Revenue Cumbernauld UK Prize Winner
DiEU Denmark Prize Winner
Arcelik AS Turkey Finalist

GEC Alstom Espafia Spain Finalist
Siemens Power Generation Germany Finalist
Telecom Italia PCTB/MI Italy Finalist
Funderia Condals SA Spain Finalist
Hermes Softlab d.o.o. Slovenia Finalist
Bekaert Stanwick Belgium Finalist
Burton-Apta Hungary Finalist
Daramic SA France Finalist
Vallourec Composants Automobiles France Finalist

1997

SGS Thomson Microelectronics Italy Award Winner
Beksa Turkey Award Winner
British Telecom UK Prize Winner
NETAS - Northern Electric Telekomunikasyon AS Turkey Prize Winner
TNT Express United Kingdom Ltd UK Prize Winner
Gasnala Spain Prize Winner
National Westminster Life Assurance Ltd UK Finalist

Sollac France Finalist

ABB Semiconductors Switzerland Finalist

D.D. Williamson Ireland Finalist
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1996

1995

1994

1993

1992

BRISA

British Telecom

NETAS - Northern Electric Telekomunikasyon AS
TNT Express United Kingdom Ltd

Elais SA (Unilever Group)

National Westminster Life Assurance Ltd

Ulster Carpet Mills Ltd

Texas Instruments Europe

TNT Express United Kingdom Ltd

Alcatel Austria

BT Operator Services Directorate

NETAS - Northern Electric Telekomiinikasyon AS

D2D (Design to Distribution) Ltd
Ericsson SA

IBM (SEMEA)

SCEMM

Texas Instruments Europe

Milliken European Division
ICL Manufacturing Division
Cablelettra SpA
Varian-Tem Ltd

Rank Xerox

BOC Limited, Special Gases
Industrial del Unbierna SA - UBISA
Milliken European Division

Turkey
UK
Turkey
UK
Greece
UK
UK

France
UK
Austria
UK
Turkey

UK
Sweden
EMEA
France
UK

Belgium
UK

Italy

UK

UK

UK
Spain
Belgium

EFQM B

Shares what works.

Award Winner
Prize Winner
Prize Winner
Prize Winner
Finalist
Finalist
Finalist

Award Winner
Prize Winner
Finalist

Finalist

Finalist

Award Winner
Prize Winner
Prize Winner
Finalist
Finalist

Award Winner
Prize Winner
Finalist

Finalist

Award Winner
Prize Winner
Prize Winner
Prize Winner
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